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The world is facing a pandemic with unprecedented impact. This represents, on the one hand, a 
threat to countries’ different economic sectors, and on the other hand, a new set of challenges 
and opportunities that the countries shall reflect upon and reorganize to adapt to the new 
normal. The tourism sector is one of the most affected by this crisis and one which needs 
urgent support to save jobs and guarantee a market capacity.

The tourism sector is of great importance, as the result of global cooperation efforts which 
provide opportunities for the development and promotion of countries’ cultural and natural 
heritage. However, as containing the pandemic has been the top priority, the travel and tourism 
sector has committed to supporting the measures adopted to stop the spread of COVID-19 and 
mitigate its effects in the lives of the people.

On September 25, 2015, during the United Nations Sustainable Development Summit in New 
York, the new agenda for Sustainable Development was approved, named “Transforming Our 
World: 2030 Agenda for Sustainable Development”. This document includes 17 Sustainable 
Development Goals (“SDG”) which aim to end poverty, fight against inequality and injustice 
and face the climate change without leaving anyone behind by 2030. In such regard, the 
United Nations acknowledges the important contribution of the touristic activity towards the 
achievement of the 17 SDG.

The foregoing is important for Mexico, as on July 3, 2020, the current administration published 
in the Federal Official Gazette (Diario Oficial de la Federación - “DOF”) the Tourism Sector 
Program 2020-2024 (Programa Sectorial de Turismo 2020-2024 -“PROSECTUR”), which sets 
as one of its main goals the development of sustainable tourism in Mexico. In abidance of the 
SDGs, PROSECTUR takes into consideration goals related with:  (i) decent work and economic 
growth, (ii) sustainable production and consumption, and (iii) to submarine life.
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Moreover, Mexico is expected to contribute to the achievement of the SDGs by promoting 
infrastructure that complies with sustainability criteria, while also considering the risks of 
natural disasters that affect the development of tourism. Likewise, the implementation of the 
PROSECTUR will transform tourism into a means for the balanced use of the resources, making 
sustainability a unique value in each action within Mexico’s tourism policy.

The main goals that will enable achieving this new vision of sustainable tourism, are the following:

I.  Guarantee a social approach and respect for human rights in the country’s tourism.

In order to achieve this goal, the new tourism model shall have a social, inclusive side as well as 
respect for human rights, thus the programs Smiles for Mexico (Sonrisas por México) and Enjoy 
Mexico (Disfruta México) shall be implemented, which objective is to promote the tourism as a 
right for every person, as well as to enjoy the country’s tourist diversity. This aims to position 
Mexico as a competitive leading light and at the forefront of tourism.

II. Promote the balanced development of the tourist destinations in Mexico.

The new goal of the tourism policy is to abolish the concentration of the infrastructure and 
services in a few destinations. An example of the foregoing, is Presidential Commitment #68 
undertaken by Mexico’s Federal Government regarding the construction of the International 
Airport Felipe Ángeles in Santa Lucía, the expansion of the Tamuín airport in San Luis Potosí, as 
well as the Tren Maya, projects which add up to the country’s infrastructure to create balanced 
development conditions in different Mexican regions.

III. Strengthen the diversification of touristic markets at a national and international level.

Tourism is ferociously competitive worldwide. Therefore, PROSECTUR provides for the 
expansion of strategies and an increase in the touristic supply by seeking new markets that 
will send tourists into the country. Therefore, the Door-Knocking Operation (Operación Toca 
Puertas) aims to direct the efforts to niches with high purchasing power such as Germany, 
Canada, China, United Arab Emirates, among others.

IV. Promote sustainable tourism in the country.

The tourist destinations in Mexico are facing great challenges on the sustainability front. 
Therefore, the strategy named Mexico’s Sustainable Reawakening (México Renace Sustentable), 
aims to create a new generation of tourist routes of social welfare, harmony with nature and 
comprehensive development of the sites, in order to create sustainable destinations.

Furthermore, PROSECTUR also considers the Comprehensive Huasteca Potosina’s Tourism 
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Development Program (Proyecto Integral de Desarrollo Turístico de la Huasteca Potosina), aiming 
to create an ecotourism model which becomes a national and international benchmark.

In contrast, and in order to support the new sustainable tourism model, the Ministry of Tourism 
(Secretaría de Turismo - “SECTUR”) created the Clean Location V2020 Quality Seal (Sello de 
Calidad Punto Limpio V2020), which shall be granted to premises that comply with certain 
hygiene standards as a result of the update and improvement of the seal granted during the 
AH1N1 flu pandemic. This will provide reliability and safety to the premises, of great importance 
in attracting domestic and foreign travelers. The states of Colima, Durango, Guanajuato, 
Michoacán, Oaxaca, Zacatecas, and Quintana Roo (Cancún) have already obtained the Global 
Security Seal.

In order to guarantee secure and sanitized spaces for hotel guests, as well as for the tourism 
recovery, the World Travel & Tourism Council proposed guidelines for short-term rentals such 
as the use of contactless technology for the automation of the check-in and payments, when 
possible, which implies the development of digital means.

Finally, Mexico received almost 75% less international tourists during June 2020. SECTUR 
estimates that the hotel occupancy rate in Mexico in 2020 will reach a 46.9% if the year 
ends in phase I (semáforo verde). This strong decrease implies that today, more than ever, the 
implementation and development of this new vision of sustainable, trustworthy, and secure 
tourism is required.

The current economic situation, derived mainly from the effects caused by the COVID-19 
pandemic, has  seriously affected the operations of the tourism sector, which entails the need to 
obtain financing or to restructure the liabilities of the sector’s operators, in a fashion that allows 
the continuity and recovery, as well as the restart of their operations pursuant to the needs of 
the new normal in the sector on a more dynamic manner and in addition to any governmental 
support programs that may be created in such regard.

At Gonzalez Calvillo, we are ready to assist you with any query regarding the foregoing.
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